
Point in Time Count Quiz to Certify Survey Enumerators (2018) 

Please circle or put a check mark next to your answer. Read each question carefully. 

First and Last Name:                     Email:        

Do you plan to use the app to collect surveys? Yes      No 

____________________________________________________________________________________

1) When a survey participant refuses to give 

you a birthdate (DOB) or age, how do you 

complete the survey form?  

a) Leave DOB blank 

b) Write “client refused” in the DOB box 

c) Guess the participant’s age and enter it 

in the box marked “Age” 

2) You approach a possible participant that 

immediately becomes aggressive with you. 

What is your next action?  

a) Apologize for the disruption and move 

along  

b) Convince the participant to complete the 

survey with you  

c) Offer two bus passes to complete the 

survey instead of one.   

 

3) True or False: You only need to fill in Birth 

date OR age, both fields are not necessary.  

a) True                       b) False 

 

 

 

 

 

4) You approach a family that appears to be 

living out of their car and talk to them about 

the survey. They fit the definition of 

homelessness, but the family tells you that 

they are not homeless. What do you do in 

this situation?  

a) Show the family the homeless definition 

on the back of the survey to convince 

them that they are homeless. 

b) Explain to the family that completing 

this survey will show that there are Lane 

County residents living in their vehicles 

and the results of this survey may help 

to bring more housing assistance funds 

into our community.  

c) Guess the family’s responses and 

complete a survey for each family 

member yourself.  

 

 

 

 

 

Turn Quiz Over  



5)  You are conducting the survey with a 

willing participant. The participant hesitates 

to answer one or more questions. What 

should you do?  

a) Leave questions with no participant 

response blank on the survey  

b) Take a minute to explain the purpose of 

the survey and reassure the participant 

that no personal information will be 

shared. 

c) Mark “Refused” for the response.  

d) Stop completing the survey.  

e) Both B and C.  

 

6) True or False: If you do not have a buddy, 

you can collect surveys by yourself.  

a) True   b) False  

 

7) How do you collect surveys using the 

smartphone app Survey123? 

a) Download the app from the app store.  

b) Email VolunteerCountLC@gmail.com 

to receive login information 

c) The app is only for food pantries.  

d) Ask another volunteer for the login 

information.  

e) Both A and B.  

 

 

 

 

 

8) After your volunteer shift, another volunteer 

says they think they may have known one of 

the people who was surveyed. They ask you 

“What were some of the names of people 

you surveyed? I wonder if I knew any of 

them.” What do you do? 

a) Tell them the names of some people you 

surveyed.  

b) You gently remind them that due to 

confidentiality reasons, you cannot share 

any personal information about survey 

respondents.  

c) Make up some names.  

 

9) When you are finished completing surveys, 

what do you do with your materials? 

a) Unused and incomplete blank survey 

forms can be thrown away. Return other 

materials to Lane County Human 

Services Division or CALC. 

b) All materials and survey forms, even 

those that are blank or partially 

completed, must be accounted for and 

returned to CALC or Lane County 

Human Services Division. 

 

 

Please return surveys to 

Human Services Division Staff. 

You will be emailed 

if you did not score 100% 

mailto:VolunteerCountLC@gmail.com

